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JINCT COT'JIACOBAHMIA

[Iporpamma coctaBieHa B coorBeTcTBUU ¢ TpeboBanusmMu OI'OC BO no nampapiieHHIO
noaroroBku 27.03.01 CranmapTuzanus U1 METPOJIOTUs

Pazpaboruuk, k.1.H., foueHt Heponosa E.1O.

[Mporpamma omoOpeHa Ha 3acegaHuu KadeApbl TEXHOJOTMHM MOJOKA M MOJOYHBIX
IpOayKTOB OT «24» stHBaps 2023 roaa, mpoTokon Ne 6.

3aB. kadenpoii, K.T.H., foueHT 3aderanosa [.H.

Pabouass mporpamMma JHMCIUIUIMHBI COTJIaCOBaHA HA 3acEeJaHUHM METOJIUYECKON KOMHCCUU
TEXHOJOrH4ecKoro (¢akynbrera ot «16» despans 2023 roxa, mpotokon Ne 6.

[Ipencenarens METOANMYECKON KOMUCCHUH, K.T.H., 101IeHT bypmaruna T.1O.



1. Heab u 3an0a4n y4eOHOH TUCUMIIJIMHBI

Hesb u3yyeHus UCUMITUHBI «DKOHOMHKA KaYeCTBa» - CPOPMUPOBATH

- CIIOCOOHOCTH IMOMCKA PAallMOHABHBIX PEIIEHUN NPU CO3TAHUM MPOIYKIUU C YUETOM
TpeOOBaHWI  KadyecTBAa M  KOHKYPEHTHOCIIOCOOHOCTH  BBIMYCKAaeMOW  HPOAYKIUH U
(GYHKIIOHUPOBAHUS CAMOTO MPEANPUSATHSL.

3agaum JUCHMINJIMHBI:

JaTh YMEHUS U HaBBIKH, TO3BOJISIOININE

- rccrenoBaTh 3P PEKTUBHOCTD MPOU3BOJICTBA;

- IOBBIIIATH KOHKYPEHTOCIIOCOOHOCTD MPOAYKLIUH.

2.  Mecro yuyedHoii qucUIIHHBI B cTpyKType OOII

JuctuiuimHa «OKOHOMHKA KadecTBa» OTHOCHUTCS K (DaKyIbTaTHBHBIM JUCHUTUIMHAM
4yacTH, (QopMHpyeMOH ydacTHMKaMHM 0Opa30BaTENIbHBIX OTHOLICHWH JUCHMIUIMH 10
Harnpasienuro moarorosku 27.03.01 «Crangaptuzamnust 1 MeTposorusi». MHIeKe AUCIUTUINHBI IO
yue6HOMy Tutany b1.B.J/IB.05.01

OcBoenne yueOHON MUCHMIUIMHBI « DKOHOMHKA KadecTBa» Oa3upyeTcsl Ha 3HAHHUAX U
YMEHHUSX, MOJYYEHHBIX CTYACHTAaMH IPH M3YYEHUH TAaKMX JAUCLUIUIMH Kak: «YIIpaBlieHHE
kauecTBOM U kBanumerpusi» — b1.B.04, «Oxonommueckas teopus» — b1.0.16, «OcHoBbI
TEXHOJIOTUH MUIIEBBIX oTpaciei» b1.B.05

K umncny BXOAHBIX 3HaHMii, HABHLIKOB M T'OTOBHOCTEH CTYAEHTA, MPUCTYMAIOMIETO K
U3YYEHUIO TUCIUITIIMHBI « DKOHOMHUKA KaueCTBay, 10JIKHbI OTHOCUTHCS 3HAHUS:

— 0o011e 5KOHOMHYECKUE 3HAHUS,

— 00 yImpaBieHHH Ka4yecTBOM,;

— 0 TEXHOJIOTUH MHUIIEBBIX IPON3BOJICTB;

JucuuiuinHa «JKOHOMHKA KadecTBay sBisercs 0Oazoil s sddexTuBHOrO
MPOXOXKJCHHUS TPOU3BOJACTBEHHONW NPAKTUKU, HAIMMCAHUS KYypCOBOTO TPOEKTAa W BBITYCKHON
KB (PHUKAIIMOHHOHN paboThI.

O6macth npodeccuoHaTBHOM NEITEBHOCTH U chepbl MPOPECCHOHATBHON EATETbHOCTH,
B KOTOPBIX BBITYCKHUKH, OCBOUBIINE MpOrpamMmy OakajaBpuaTa (Aajee - BBITYCKHUKH), MOTYT
OCYHIECTBIISATh NPO(ECCUOHATIBHYIO 1€ATEIbHOCTb!

40 CkBO3HbIE BBl TPOPECCUOHATBHOMN 1€ATEILHOCTH B MPOMBIIUIEHHOCTH (B cdepax:
NOJYYeHHUST W TIPUMEHEHUS W3MEPHUTENbHON WH(POPMAIMU, TEXHHYECKOTO PETyJINpOBaHUS U
CTaHJApTU3AIMM; PHEPreTUYECKONW MPOMBIIUIEHHOCTH; a3pOKOCMHYECKONW MPOMBINUIEHHOCTH;
HAaHOTEXHOJIOTHYECKOW  MPOMBIIUIEHHOCTH;  OWOTEXHOJOTMYECKOH  MPOMBIILICHHOCTH;
HEepa3pyLIAIONIEro KOHTPOJIs).

BEIMTYCKHUKH MOTYT OCYIIECTBIISITh TPOPECCHOHATBHYIO ESTeIBHOCTh B JIPYTHX
o0nacTsax npodecCHOHAIBHON AesTeNbHOCTH U (WIn) cdepax npodhecCHoHaTbHON NesITeTbHOCTH
NpA  YCIOBHUM COOTBETCTBUS YPOBHS WX OOpa30BaHUS W TIOJyYEHHBIX KOMIICTCHIIHI
TpeOOBaHUAM K KBaNU(UKAIUN pabOTHHKA.

B pamkax ocBoeHHsS TporpaMMmbl OakaliaBpHiaTa BBITYCKHUKH MOTYT TOTOBHUTBCS K
peleHnio  3afad  Npo(eCCHOHATBbHOW  JIEATENbHOCTH  CIEAYIOIUX  TUIOB:  HAy4HO-
HCCJIEIOBATENbCKUN; OpraHN3allMOHHO-YIIPaBICHYECKU; TPOU3BOJCTBEHHO-TEXHOIOTMUECKUH.

OOBexThl PohecCHOHAIBHOM 1eATENIbHOCTH: MPOAYKIUS (YCIyTH) U TEXHOJOTHUECKUE
IIPOIIECCHI; 000pYIOBaHHUE MPEANPUATHIA U OPTaHU3AIN, METPOJIOTHIECKUX W UCTIBITATEIHHBIX
nabopaTopuii; METOABl M CpPEACTBA HU3MEPEHUI, HCHBITAHUH M KOHTPOJS; TEXHHUYECKOE
pEryJIupoBaHME, CUCTEMbl CTaHAAPTH3ALMK, CEpTUGUKAIMK M  YNPaBICHHS KadeCTBOM,
METPOJIOTHYECKOE OOECIIeUeHNEe HAYYHOW, MPOU3BOJCTBEHHOW, COIMAIBLHOM M JKOJIOTHYECKON
NeSITeIbHOCTH; HOPMAaTUBHAs JOKYMEHTALHS.



3.  TpeOGoBaHus u pe3yJbTaTbl 0CBOCHHS JMCIUIIUHDI

[Ipouecc wu3ydeHHs JUCLUIIIUHBI

HampaBlieH Ha (OPMUPOBAHHE KOMIICTCHIIMH B

cootBercTBUU ¢ PI'OC BO no naHHOMY HanpaBiI€HHIO OATOTOBKHU:

Kon u nHanmenoBanue
KOMIIeTeHIITHH

Kon n HauMeHOBaHUe HHAUKATOPA TOCTHKEHUSI
KOMIIeTEHIINHU

I1K-3 CnocoOeH BBISBIATH
U aHaJIU3UpOBATh  IPUYMHBI
BO3HMKHOBEHHUs peKJIaMallui

N /1-1nk-3 3HaeT HOpMATUBHBIE U METOJIMUECKUE IOKYMEHTHI,
periaMeHTUPYIOIIUE BOIPOCHl MOJAYM pEKJIaMaluil U
peaKLuii Ha HUX.

N/I-211k-3 BeisiBisieT npuynHbl BOSHUKHOBEHUS peKJIaMaIluu
N -3nk-3 [IpoBepsier nHGOpMAINIO O HATHMYUHU PEKIaMallun
U (QUKCUPYET B COOTBETCTBYIOUINX JOKYMEHTAX.

I1K-4 Crniocoben
pa3pabaTeiBaTh ~ MEpPONPUATHUSA
o MIPEAYTPEKACHUIO u
YCTPAHEHUIO Opaka npu
MPOU3BOACTBE MUILEBOM
MPOYKLIUH

N-1nk-4 3Haer TpeboBaHUS K  KAauyecTBY  ChIPbA,
MaTepuaioB, MoilyhadpUKaTOB, KOMIUIEKTYIOINUX H3ACIUN
Y TOTOBOM MPOAYKLIHHU

N-2nk-+  Ompepenser  3Tanbl  MPOU3BOJCTBEHHOIO
mporecca, BIMAIOIMKE Ha (OPMUPOBAHHWE KOHKPETHON
XapaKTepPUCTUKU MPOTYKLIHUH

N-3nk4  OCymEecTBISIET TOATOTOBKY NPEUIOKCHHH TI0
OpEeIyNpexJACHUI0 U YCTPaHEHHIO Opaka B HM3TOTOBJICHUU
1531 (S05071

[1K-5 Cnoco6en npunumats | MJI-1nk-s  3HaeT  HOpMaTHBHBIE U METOAMYECKUE
U 0opOpMIISITH  pEIICHHE O | JOKYMCHTBI, pPETJaMEHTUPYIOIINE BOMPOCHI  KadecTBa
MIPUOCTAHOBIICHUU BBIITYCKa | MPOAYKLHHU
nponyknuu W oOpamierue ¢ | MJI-2nk-s AHaTU3upyeT MPOu3BOACTBEHHYIO CUTYAITHIO
HECOOTBETCTBYIOILEH U-3nks Ilpuaumaer wu  odopmisieT  pemieHHe O
MPOAYKIHEH. MIPUOCTAHOBJICHUU BBIITYCKA U3rOTABIMBAEMbIX U3JICIIHIA.

4 CTpyKTypa U coaepKaHMe IUCHUILTHHbBI

OO0wmwmit 00BEM TUCHUIIINHBI COCTABIISIET 2 3aUETHBIE €IUHULIEL.
41 CrpykTypa AMCHMIIJIUHBI

dopma o0yueHus
. Bcero
Bun yuebHoli paboTsl Ouno 3a04HO
9acoB
5 cemecTp 3 cemectp
AynutopHble 3aHsATHs (BCEro) 34 34 12
B mom uucne:
Jlexun 17 17 6
[TpakTHueckue 3aHsTHs 17 17 6
JlaGopaTopHble paboThI
CamocTtosTenpHas padora (Bcero), 34 34 56
KoHtpoub 4 4 4
By npomexyToO4HON aTTecTanun 3auer 3auer 3auer
Konrtp.
OO01mas TpyJ0éMKOCTb, Yachl 72 72 72
3a4EéTHBIE €TUHHUIIBI 2 2 2

4.2 Conepxxanue pa3aesioB y4eOHOM TUCIUTIIUHbBI

Pazoen 1. TOCT P UCO 10014-2008




I'oOCT P UCO 10014-2008 MeHemKkMEHT opraHu3aluu. PyKoBoAsIIME yKa3aHHS IO
JOCTIDKEHUIO HSKOHOMHUYecKoro 3¢ddekra B cucreme MeHeIKMeHTa KadecTBa. (OCHOBHBIC
MOJIO’KEHUS CTaHAapTa.

Paszoen 2. Cmoumocms coomeemcmeus, Cmoumocms HecooOmeemcmaeus.

CTonMOCTh COOTBETCTBHUS, KaK 3aTpaTbl Ha BBIIOJHEHHUE BCEX YCTAHOBJIEHHBIX U
MpeIoyiaraéMbIX — MOTpeOHOCTEH moTpeduTeneld mpu  OE30TKA3HOCTH  CYIIECTBYIOIIETO
npouecca. CTOUMOCTb ~ HECOOTBETCTBHS,  KaK  3arpaTbl,  OOYCIIOBJICHHBIE  OTKa30M
CYLLECTBYIOILIETO IIpoLecca.

Pazoen 3. I'nasnaa yenv opeanuzayuu.

I'maBHas nenp opranuzauuu. OrnpenenceHUe M JOKYMEHTUPOBAHME IJIABHOW LIENH,
dbopMupoBaHUE TOJMTUKH, CTpaTerMd M 3agad B oOjmacTu KayecTBa. [lmaHupoBanue
JEeSTeIbHOCTH OpraHM3allid, OO0ECIeUMBAIONICH YBEIWYEHHE JJ00AaBICHHONH CTOMMOCTH U
COKpallleHHE 3aTparT.

Pazoen 4. Pazpabomka u ucnonvzoeanue mMemooonocuu ynpaeieHus IKOHOMUKOU
Kayecmaa.

Wnentudukanus v aHanus npoieccoB. PazpaboTka M HCIIOJIIB30BAHUE METOOJOTUU
yIpaBlieHUs] SJKOHOMUKOHN KauecTBa. PacpocTpanenue TpeboBaHMii cTaHAapTa Ha MPEATPUSITHE.
Buemmnne w BHyTpeHHHMEe ToTpeOuTEenH. [‘apaHTWM HaAmNpPaBICHHOCTH MPOIECCOB HA
yA0OBIeTBOpeHUE TpeOoBaHuil moTpedureneii. COBOKYMHOCTh PECYPCOB M BHJIOB JIESATEIBHOCTH,
NPEKPAIIAONINX BXOAIINE TIOTOKH B BRIXOJAIINE. DKOHOMHUYECKast 3((EKTUBHOCTH MpoLecca,
MOKa3aTelnu 3aTpaT M YJOBJIETBOPEHHOCTH moTpeduteneil. MaeHtudukanus KIOYEBBIX
npoueccos. OnpeneneHre 00s13aHHOCTU U OTBETCTBEHHOCTU PYKOBOAUTENEH MTpoLIeccaMu.

Pazoen 5. Ananu3 enympu npeonpuamusi.

Unentudukanus onepamuit  mpoueccoB. Pa3pabotka Onok-cxem  (Marepuabl,
o0opy10BaHuE, JaHHBIE), UACHTH(PHUKAINS BBIXOJ0B ONEpalfii MpoLeccoB K OAHOMY UM Oosiee
NOTPEOUTETISAM.

Paszoen 6. Tekywjuii Konmpons 3ampam.

Wnentudukanus U KOHTPOJb 3aTpaT, CBA3AHHBIX C KaKJOW oreparieil BbIOpaHHBIX
nporeccoB. [IpsiMble M KOCBEHHBbIE TPYA03aTpaThl, 3aTpaThl Ha MaTepuaibl, 00OpyAOBaHHE,
HakjgaJHble  pacxoasl M jap.  DakTUyeckue,  BbIJACJIECHHbIE  WJIM  OLCHEHHbIE
3aTparbl. KONMUeCcTBEHHOE OMNpEeNeNeHe W HCIOJIb30BaHUE JAHHBIX, BBIIECIEHHBIX U3 APYIUX
UCTOYHUKOB. OLleHKa 3aTpaT, HE CBSI3aHHBIX C OMNpPEJEICHHBIMU 3JIEMEHTaMU CTOMMOCTH.
Monenu knaccupuKkaluu 3aTpar.

Pazoen 7. Cocmagnenue omuema o 3ampamax Ha RPOUeccol.

CymMMupoBaHUe 3aTpaT M CpaBHEHHME MX C MOAXozsmeil 0a3zoil m3aMepeHus (uucras
CyMMa IpOJaX, BXOJHbIE JaHHbBIE O 3aTpaTax WM KUBOH Tpyn). CBsA3b SKOHOMHMKH KauyecTBa C
KOJINYECTBOM BBINOJHEHHONW paboTel. CoOcTBeHHbIE MOTpeOHOCTH mpeanpusatus. OTyer s
BBICILIETO PYKOBOJICTBA U PYKOBOAMTENEH cpeaHero 3BeHa. Mcrnonbp30BaHue quarpaMm U CXeM.

Pazoen 8. Hoenmugpukayus ¢axkmopos, eruarwuwux Ha y0061€meo0pPEeHHOCHb
nompebumernei
CreneHb yYJIOBIETBOPEHHOCTH IMOTpeOuTeNeil: OT TMOJHOM HEyJOBIETBOPEHHOCTH J0
BocxuuieHus. ['pynmnsl pakropos. [Ipeackazanue, oTcnexruBaHie HEYIOBIETBOPEHHOCTEH. YueT
(GakTopoB TMpW IUIAHUPOBAHWUU KadecTBa mpeAnpuatus. JIosapHOCTh MOTpeOuTeNnel, ux
YAOBIJIETBOPEHHOCTh M NPHUHATHE DPEIICHW MO IMOBTOPHOM MOKyINKe. CBSI3b dKOHOMHUYECKOU
npuObLIN u YIOBJIETBOPEHHOCTH norpeOuTenei. daxTopBHl, BBI3bIBAIOLINE
HEYOBJIETBOPEHHOCTh ToTpeOuTens. HeaddhekTuBHbIE Tpoliecchl, HEXenaTelbHbIE CBONCTBA
OPOAYKIHMH (IeheKTHbIE W3JeNUs WU YCIyTH, MPOOJeMbl JOCTAaBKH M TONYYEHHUs YCIyTH,
HEAPYKET0OHO HACTPOCHHBINH MepcoHall U T.1.). PaKTOphl, BBI3bIBAIOIINE YAOBIECTBOPEHHOCTD
notpedutens. OxunaemMple IPOIECChl WM CBOWMCTBA MPOAYKIMU (CHMXKCHHME LIEHBI, MIMPOKUN
JUana3oH COPTOB U Moeiel MpoayKiuu). PakTopkl, BHI3bIBAIOIINE BOCXUIIICHHE TOTPEOUTEINS.
ITpoueccs! unu cBOMCTBA MPOAYKIMH, KOTOPHIE HE OKUJAINCH U HE OFOBAPUBAINCH 3apaHee, HO
MOJIO’KUTEIBHO OLICHEHHBIE MOTPEOUTENEM B MPOLECCE IKCILTyaTaliu.



Pa3zoen 9. Omcnescusanue y0osiemeopeHHOCHU hompeoumeneil.

CootBerctBue  (OpMBI  OTCICKMBAHHS  YIOBJIETBOPEHHOCTH  NOTpeOUTENei
BO3MOXXHOCTSIM HpPHUHATUA 3(PPEeKTUBHBIX yrpaBieHueckux pemeHuil. ConaeplkaHue oTdeTa:
pe3yabTaThl  YJOBJIETBOPEHHOCTH, HCTOYHMKA M METOJbI, HCIONb3yeMble s cOopa
uH(popMalny, olleHKa (aKkTOpPOB, MOBIUSABUIMX HA YJIOBIETBOPEHHOCTh MOTpeOUTENeH, TaHHbIE
CpPaBHEHUU C NPEAbIAYIIMMU pPe3yJibTaTaMH, TEHICHUUAMH HU3MEHEHUN, MPOMBIIUICHHBIMU
HOpPMaMHU WM ¢ KOHKYpEeHTHOW mH(popMaiuel, CTeneHb yA0BICTBOPEHHOCTH MOTpeOuTesel B
JIPYTUX OTpacisix.

Pazoen 10 Ynpaenenue ynyuuwenuamu.

AHanu3 €O CTOPOHBI PYKOBOJCTBA YE€pE3 OIPEAEICHHBbIE HHTEPBAJbl, CPaBHEHUE
OTYETOB O 3aTparax ¢ IUIaHAMMU, C Y4EeTOM U3MEHEHUH B JeN0BOM cdepe.

Pazoen 11 Hoenmughurkayus 603moxicnocmeil.

Ananuz undopManuu o 3aTpaTax U yAOBIETBOPEHHOCTU MOTpeOUTENEH, OnpeneIeHIe
BO3MOXHOCTEH Uil KOPPEKLMU HECOOTBETCTBUM; MPEIOTBPAILCHUS  HECOOTBETCTBHUIA;
MOCTOSIHHOTO YJIYYILIEHUS; COBEPILIEHHO HOBOM MPOIYKLIMH WA MPOUECCOB. JJIOKyMEHTHPOBaHHE
Heneil M 3a7ad pealim3alii BO3MOKHOCTEW. YUeT meJei [uis yiydlieHud B cdepe 3arpar u
HEOOXOMUMBIX pecypcoB. IlepeBon AOATOCPOYHOrO IMjlaHA B  HU3MEpPUMbBIE  JIEHCTBUS
KpPaTKOCPOYHOTO cojepxaHus. Cxema yiIydllleHHs 3KOHOMHUKHM KadecTBa IpPHU OMNPEEIIEHHBIX
MIPUOPUTETAX IS YIIyUILICHHUS.

Pa3zoen 12 Ilposedenue ananuza 3ampam npuosliu.

AHanu3 SKOHOMUYECKUX PE3YJIbTATOB BCEX BO3MOXKHBIX MEp I10 YJIYULICHUIO KayecTBa.
CpaBHeHue npuObUIM ¢ IpeasaraeMbiMu 3arparamu. OmnpezneneHue npuopureroB. Marpuna
ynyumeHuil. [Ipeackazanue yBenuyeHHsl J0XO0Ja BCIEICTBUE JOSIBHOCTU IMOTpeOHUTenei, or
HOBBIX IOTpeOuTenei. Pekomengannu npy npoBeeHNH aHau3a 3aTpaT npuoOsuTi. OUIyTHMEIE U
HEOILYTUMBIE BbITOAbL. [IpuHsATHE peleHnil pyKOBOAUTENSIMHU.

Pa3zoen 13 IInanupoeanue u eneopenue yayqyuieHu.

HeoOxomumocTs  mnaHupoBaHus.  JloCcTKeHHME  MpPEACKAa3aHHBIX  YIyYIIEHUH.
[TpoBeneHne TONOTHUTENBHOTO aHAIM3a. AHAIN3 Pe3yIbTaTOB MIPUHATHIX MEpP MO YJIYUIIEHUIO U
uX 3PPEKTUBHOCTH.

4.3. Paznenbl y4eOHOI AUCHUNIMHBI U BU/I 3aAHATHI

Ne | HaumenoBanwue paznenoB | Jlexuu | Ilpaktu- | JlaGopa CPC Kontp | Bceero
.0 | y4eOHOU JUCHMILTUHBI u YecKue TOpPHBIE 0Jlb
. 3aHATUSL | paboThI
1 |TOCT P HUCO 10014-2008 2 2 3 7
MeHeKMEHT
OpraHH3aIHH.

PyxoBopsmue ykazanus
0 JTOCTHKEHUIO
HKOHOMHYECKOT0 3 peKTa
B CUCTEME MEHECDKMEHTA
KayecTBa

2 | CtouMoOCTh COOTBETCTBUA. 1 1 3 5
CTouMOCTb
HECOOTBETCTBHUA.

3 | I'naBHas LEIb 1 1 3 5
OpraHu3aIu

4 | UnenTudukaus 1 aHaau3 1 1 3 5
MIPOIIECCOB

5 | Ananms BHYTPH 1 1 3 5
HNpEAIPUATHUS




6 | Texymuii KOHTPOJIb 1 1 3 5
3aTpar
7 | CocraBineHnue oOT4eTa O 1 1 3 5
3aTparax Ha IIPOLECCChI
8 | Unentudukamus 1 1 3 1 6
(bakTOpOB, BIHMSIOUIMNX Ha
YAOBJIICTBOPEHHOCTD
noTpeOuTenei
9 | OrcnexuBanue 1 1 3 1 6
YAOBJIIECTBOPECHHOCTHU
norpeourenen
10 | YopaBnenue 1 1 3 1 6
YIY4YUIEHUSIMA
11 | Unentudukamms 2 2 1 1 6
BO3MOXHOCTEH
12 | IIpoBeneHue a”HaJIM3a 2 2 1 5
3aTpaT npuobLIM
13 | [InanupoBanue u 2 2 2 6
BHEJIPEHUE YIIYUIICHUH
Bcero: 17 17 34 4 72
5 Marpuua popMHpPOBaHUSS KOMIETEHIH MO TUCIHIIJIMHE
No lpodeccnonam:nie OO611ee KOJIMYECTBO
- Pasfiesbl, TEMbI AUCIUTUTAHEL KOMITETEHIIUH BN
IK-3 K-4 | TIK-5
1 | T'OCT P UCO 10014-2008
MeunemxxMeHT opranuzanuu. PykoBoasiiue ykazaHus 1o + + + 3
JOCTHIKEHHIO JKOHOMHYEecKoro d¢dexkra B cHCTEMe
MEHEDKMEHTA KauecTBa
2 Croumoctb cooTBeTCTBHUSI. CTOMMOCTH HECOOTBETCTBHSI. + + + 3
3 | I'naBHas 11eJ1b OPraHU3aIMU + + + 3
4 I/Iz[eHTI/I(bMKauHﬂ ¥ aHAJIHU3 IPOLIECCOB + + + 2
5 | Ananu3 BHYTPH OpeANPHUITHS + + + 3
6 | Texyumii KOHTPOJIb 3aTPAT + + + 3
7 | CocraBlieHHe OTYETa O 3aTpaTax Ha MPOIECCH + + + 3
8 Wnentudukarms (bakTopos, BIIHSIOIINX Ha + + + 3
YIOBJICTBOPCHHOCTh IOTpeOHTENCH
9 | OrcnexxuBaHue yI0BIETBOPEHHOCTH OTpeOUTENEH + + + 3
10 | YopaeneHue yaydmicHUSIMA + + + 3
11 | Vnentudukaiysi BO3MOKHOCTEH + + + 3
12 | IlpoBeneHue aHanu3a 3aTpaT NPUOBLIN + + + 3
13 | IInanupoBaHUE U BHEPCHUE YITYYIICHUN + + + 3

6 O0pa3oBaTebHbIC TEXHOJIOTHH

O0BemM ayTMTOPHBIX 3aHATHUN Bcero 34 yaca, B T.4. JIGKIIUHU - 17 9acoB, MPaKTUUECKUX
3aHATUN — 17 yacos.
52 % — 3aHATHUI B MHTEPAKTUBHBIX OpPMax OT 0ObeMa ayTUTOPHBIX 3aHATHH.

Cemect | Bun 3anstus KomnuecTBo
Hcnonb3yeMbie HHTEpAKTHBHBIC 00pa30BaTeNIbHBIC TEXHOIOTHI
p (JI, T13) 4acoB
it [Mpobnemuas nexiust Ha TeMy: «[IpoBeneHue aHanmm3a 3aTpar MPHOBLIH. 2
AHanu3 DKOHOMHYECKHUX PE3YJIbTATOB BCEX BO3MOXKHBIX Mep TIO




YIY4YIICHUIKO Ka4deCTBa. CpaBHeHI/Ie HpI/I6LIJ'II/I C InpcajiaracMbIMU
3aTpaTaMu. Onpeaeneﬂne IIPUOPUTCTOBY

IIpobnemuas nexuus Ha TeMmy «llnaHupoBanue u BHeApeHUE
YILy4ILIECHUN

Pacuer nmapameTpoB, NO3BOJISAIOUIUX OLCHUTh PE3YJILTAThl IPUHATHIX MEP
10 BHEJIPCHUIO YIYUIICHUN

IIpaxkTuyeckoe 3aHATHE 1O TeMe: «I TaBHAs IeTIb OpraHU3aLUN»

Pabora B rpymnmax mo 2-3 denoBeka. Ha mnpumepe KOHKpETHBIX
MPENPUATHH, B OCHOBHOM, IHIIEBOW MPOMBIIUICHHOCTH: ONPEICICHNE
W JOKYMEHTHPOBAaHUE TJIABHOW IIENH MPEeIUpUsATHA, (OPMHPOBAHUE
MOJIMTHKH, CTPAaTeTHH W 3aJad B oONacTH KadecTBa. llmaHmpoBaHne
COKpAIIICHHS 3aTParT 3a CUeT YIPABICHHUS KAUeCTBOM.

[Ipaktiyeckoe 3aHATHE (pEeLIEHHE CHTYalMOHHBIX 3aJad) IO TeMe:
«Unenrtndukanus (HaxTopoB, BIMAIONIMX HAa  yIOBJICTBOPSHHOCTb
MOTpeOUTENCH»

2 113 Ha npumepe KOHKpETHOro IpPOAYKTa MaruCTPaHThl JOJIKHBI BBISIBUTh 3
(hakTOpBI, BHI3BIBAIOLINE HEYIOBICTBOPEHHOCTH MTOTPEOHUTENsT; (DaKkTOPBHI,
BBI3LIBAIOIINE YIOBJIETBOPEHHOCTH oTpeduTeNs; (axTopsl,
BBI3BIBAOIIMUC BOCXUIIICHNUC HOTpe6I/ITeJ151.

IMpaktuueckoe  3amstne  «OTClIEXKHMBaHUE  YJOBJICTBOPEHHOCTH
MOTpeOUTENCH»

[MpakTudyeckoe 3aHATHE, HA KOTOPOM  AHAIM3UPYETCS  KaKIbIM
MarucTpoM  KOHKPETHBI  BWA  TPOAYKIMH M  OLICHUBACTCS
VIOBICTBOPCHHOCTh ~ MOTpeOuTeneld K Hemy. 3aHsaTue Tpedyer
MPOBE/ICHUSI IPEABAPUTEIBHOTO OMPOCa.

[IpakTudeckoe 3aHATHE (pelICHHE CHUTYallMOHHBIX 3a/ady) 10 TeMe:
«nenTrduKas BO3MOXKHOCTEH I KOPPEKIIMH HECOOTBETCTBHI
Pacger 3arpar W aHamM3  yOOBICTBOPEHHOCTH MOTPEOHTENCH,
oIpeielIeHHe BO3MOYKHOCTEH Ul KOPPEKIIMU HECOOTBETCTBUH.

Uroro: 18

7 Y4eOHO-MeTOAMYECKOE oOOecredYeHHe CaMOCTOSITeJbHOH PpadoOThI CTYIECHTOB.
OuneHouyHble CpeIcTBa ISl TeKyNIero KOHTPOJS YCIeBaeMOCTH, MPOMEXKYTOYHOI
aTTecTallMy N0 UTOraM OCBOEHUS JMCHUTIMHBI

7.1 Buabl caMOCTOAATEIbHOM PadoThl, NOPAA0K UX BHINIOJHEHUSI H KOHTPOJIS

Ne Pa3znes (Tema) AUCHUNIIMHBI Buasr CPC Hopsaaok Beinoanenuss CPC Meron
n/n KOHTPOJIst
1 T'OCT P MCO 10014-2008 [MomroroBka k | PaboTa ¢ NEKIIMOHHBIM MAaTEPHAIOM, VcTHBIIT
MeHemKMEHT OpraHu3aliHy. YCTHOMY OIIPOCY | OCHOBHOM u JOTIOJTHUTEIbHON onpoc
PykoBopsiiue ykazaHus o JUTEPaTypOi, UHTEpHET-pecypcaMu
JIOCTHXKEHUIO YKOHOMHUYECKOT0
3¢ ekra B cucreme
MEHEPKMEHTa Ka4eCcTBa
2 CTonmMoCTh coorBercTBUs. | [TogroroBka k | PaboTa ¢ NEKIMOHHBIM MaTepHaOM, YcTHBIN
CTonMOCTh HECOOTBETCTBHSI. YCTHOMY OIIpOCY | OCHOBHOM u JIOTIOJIHUTEIbHON onpoc
JUTEPATypPOH, HHTEPHET-peCypcaMu
3 I'naBHas uenp opraHuzanuu IMoaroroBka k | PaboTa ¢ JIEKIIMOHHBIM MaTEPHATIOM, YcTHBIN
YCTHOMY OIIpOCY | OCHOBHOM u JIOTIOJIHUTEIbHON onpoc
JUTEPATypPOH, HHTEPHET-peCcypcaMu
4 WNnentudukanus wu  aHanmm3 | [loxroroBka k k | PaGora ¢ JNEKIMOHHBIM MaTEpHANIOM, YcTHBIN
MPOLIECCOB YCTHOMY OIIPOCY | OCHOBHOM u JIOTIOTHATEITHHON onpoc
JIUTEpPaTypOil, UHTEpHET-pecypcaMu
5 AHanu3 BHYTpU NpeaIpUsSTHS IMogroroBka k | PaboTa c JIEKIIMOHHBIM MaTepHaIOM, YcTHbIi
YCTHOMY OIIPOCY | OCHOBHOM u JIOTIOTHUTEIbHON ompoc,
JUTEPATypOU, UHTEPHET-pecypcaMu pacueTHoe
3aJlaHue
6 Texkymuii KOHTPOJIb 3aTpaT [ToaroroBka PaboTa ¢ NEKIMOHHBIM MAaTEPHAIOM, YerHblii
pedepara OCHOBHOM u JIOTIOJIHUTEIbHOU ompoc,




(mpe3eHTanum) JIUTEPATypOH, HHTEPHET-pecypcaMu pacueTHoe
3aJaHue
7 CocraBnenue otdera o 3arparax | [lonroroska Pabota ¢ NeKIMOHHBIM MaTEpHAIIOM, YcTHBIH
Ha MPOLECChI pedepara OCHOBHOM u JIOTIOJTHUTENBHOM ompoc
(pe3eHTanumn) JIUTEPATypOH, HHTEPHET-pecypcaMu
8 Wnentnduxanns ¢axropos, | [ToaroroBka PabGota ¢ NEeKIMOHHBIM MaTepHalloM, YerHbii
BIIHSFOLIUX Ha | pedepata OCHOBHOMI u JIOTIOJTHUTENbHO omnpoc
YAOBIETBOPEHHOCTH (mpe3eHTanum) JIUTEPaTypOH, HHTEPHET-pecypcaMu
noTpeduTenei
9 OrciexxuBanne ITogroroska PaboTa ¢ NEKIIMOHHBIM MaTEpHAIIOM, VYcTHBIIT
YAOBJIETBOPEHHOCTHU pedepata OCHOBHOH u JOTIOJTHUTEIbHOU onpoc
noTpeduTenei (pe3eHTanumn) JUTEPATyPOH, HHTEPHET-pEeCypcaMu
10 | YmpasneHue ynydmeHIIMA [ToaroroBka PaboTa ¢ NEKIIMOHHBIM MaTEpHAIIOM, YceTHbIl
pedepata OCHOBHOM u JOTIOJTHUTEIbHOU onpoc
(mpe3eHTanumn) JUTEPATYPOH
11 Wnentndpukamms IToaroroska PaboTa ¢ NEKIIMOHHBIM MaTEpHAIIOM, YcTHBIIT
BO3MOXKHOCTEMN pedepara OCHOBHOM u JOTIOJTHUTEIbHON onpoc
(Ipe3eHTanIUN) JIUTEPaTypOi, UHTEPHET-pecypcaMu
12 [IpoBenenue ananuza 3atpar | [loaroroska Pabota ¢ NeKIMOHHBIM MaTepHUajIOM, YcTHbBIN
IpUOBLIH pedepara OCHOBHOH u JIOTIOJIHUTEIbHOU onpoc
(Ipe3eHTaNNN) JIUTEPaTypOil, UHTEPHET-pecypcaMu
13 [InanupoBanue wu BHeapenue | [loaroroska Pabota ¢ NEeKIMOHHBIM MaTepHUajoM, Ycerublid
YIy4lUIeHU N pedepara OCHOBHO u JIOTIOJIHUTENIbHON ompoc
(Ipe3eHTaNNN) JIUTEPaTypOi, UHTEPHET-pecypcaMu
14 WtoroBbiii KOHTPOJIb [ToarotoBka k | PaboTa ¢ NEKIMOHHBIM MaTEPHAJIOM, YcTHBIN
3a4eTy OCHOBHOM u JOTIOJIHUTEIbHON onpoc
JUTEPATYPOU, UHTEPHET-pECypcaMu

7.2 KoHTpPO/IbHBbIE BONIPOCHI /15l CAMONPOBEPKHU

HanmenoBanue pa3enoB yueOHOH
JUCHUITIINHBI

TeMbl IPAKTUUECKUX 3aHATUI

Paznen 1

I'OCT P MCO 10014-2008
MeHea)KMEHT OpraHu3alyy.
PykoBopsiiue ykazanus 1o
JIOCTIKEHUIO SKOHOMHUYECKOTO

3¢ ekra B cucTeMe MEHEIKMEHTA
KayecTBa

KoHTposabpHbIE BOIPOCHT:
1. Ocuosusie noaoxenuss TOCT P UCO 10014-2008

Pasnen 2 CTonMOCTH COOTBETCTBUSL.
CTOHUMOCTD HECOOTBETCTBHSI.

KoHTpoabpHEIE BOTPOCHT:

1. CTOUMOCTb COOTBETCTBHUS.

2. CTONMOCTb HECOOTBETCTBHSI.

3. OreHka nokasareneld pacueTHBIM METOJIOM

Pazgen 3
I'maBHas uenb opraHuzanuu

KoHTposbHEIE BONPOCHL:

1. I'maBHas uenb opranusanuu OnpenercHue U JOKyMEHTHPOBAHUE TIIABHOM
uenu, popMupoBaHHE NOJIUTUKHU, CTPATETUH | 3a]a4 B 00JIACTH Ka4eCTBa.

2. IlnanupoBaHue  JEATEIBHOCTH OpraHM3alIlH, obecrieunBaroniei
yBeIM4YeHUE J0OABIEHHO CTOMMOCTH U COKpAILleHHE 3aTpar.

3. Wpentnduranus u aHamu3 nporeccoB. Pa3paboTka W HCHONB30BaHUEC
METOJIOJIOTUM  YIPAaBJIEHUS OSKOHOMMKOW KauecTBa. PacmpocrpaneHue
TpeOOBaHMH cTaHAapTa HAa IPEAIPHUITHE.

4. BHemiHMe W BHYTpPEHHHE TMOTpeOMTEeNH. lapaHTHM HampaBIeHHOCTH
MIPOIIECCOB HA YIOBJIETBOPEHHNE TPEOOBAaHMUI MOTPeOUTETEH.

5. CoBOKymHOCTh pPECypcoB U BHIOB JIEATEIBHOCTH, MPEKPAMAIOIIINX
BXO/ISIIIME ITOTOKH B BBIXOJAIIME. DKOHOMHUUYECKast 3P PEeKTUBHOCTH Ipoliecca,
MOKa3aTeJIM 3aTpat M yJI0BIETBOPCHHOCTH ITOTPEOUTEICH.

6. Unentudukamus KIOYEBBIX mporeccoB. OmpeneneHue 00S3aHHOCTH W
OTBETCTBEHHOCTH PYKOBOJIUTEJEH [TPOLIECCAMH.

Paznen 4 KontponbHbIe BOMPOCH
Wnentudukanus u anamm3 | 1. MeTtoasl pa3paboTku OJIOK-CXeM, HISHTH(HUKAIUSA BBIXOJOB ONepaluit
MTPOLIECCOB MTPOIIECCOB K OJTHOMY HJIM O0JIee MOTPEOUTEISIM;




2. CymHOCTh W OCHOBHBIC HalpaBJICHUS TEKYILEro KOHTPOJIS 3aTpart.
Mopenu kiaccupuKanuy 3aTpaT

Pazpen 5
AHanu3 BHYTpU NpeaNpUsTUS

KoHTposbHbIE BOIPOCHI:
1. CBs3b 5KOHOMHKH KauecTBa ¢ KOJIMIECTBOM BBINOJTHEHHOH paboTHI.
2. CoOcTBeHHbIE MOTPEOHOCTH NPEALIPUSITHS;

Paznen 6
Texkyluii KOHTPOJIb 3aTpaT

Pazpen 7
CocraBieHre OoTYeTa O 3aTpaTax Ha
MTPOIIECCHI

Paszmen 8

Wnentndukamms (akTopos,
BIUSIOIINX Ha YAOBJICTBOPEHHOCTH
noTpeduTenei

Pa3nen 9
OTcrexuBaHue yIOBICTBOPCHHOCTH
noTpeduTeIeH

Paznen 10
YipasieHue yJIydlnieHUsIMU

Pasnmen 11
VnenTudukanms BO3MOXKHOCTEH

Pazgen 12

IIpoBenenue aHaju3a 3aTpar
IpUOBLIH

Pazpnen 13

IInanupoBanue 5 BHEJIpEHHUE
YIy4lIeHUH

Temsl pedepaToB:

1. O6beM u pazHOOOpazue HHPOPMAIIMH [T aHAJIN3a 3aTPaT Ha KaYeCTBO;

2. OcoOeHHOCTH OTYETOB IO 3aTpaTaM Ha KauecTBO JUISl PAa3jIMYHBIX YPOBHEU
YIIpaBIICHUS;

3. OcoOeHHOCTH METOIOB aHANIM3a 3aTPaT Ha KaueCTBO;

4. Mertonsl pa3pabOTKu OJOK-CXeM, HISHTH(UKAIUSA BBIXOJOB OIEPAIHil
MIPOIIECCOB K OJHOMY HJIN OOJiee TOTPeOUTENIM;

5. CymHOCTb M OCHOBHBIC HAaIpaBJeHHsS TEKYLIEro KOHTPOJSA 3aTpart.
Mopenu Kraccu(puKaIyy 3aTpar;

6. CBs3b OSKOHOMHKM KayecTBa C KOJMYECTBOM BBINOJHEHHOH paboTHI.
CoOcTBeHHbIE TOTPEOHOCTH TIPEIPHUSITHS;

7. Unentudukauuss  GakTopoB, BIMAIOIMIMX HAa  YJOBJIETBOPEHHOCTH
MOTpEeOUTENICIH;
8. Amnanus (axTopoB, BBI3BIBAIOIINX YAOBIETBOPEHHOCTh U

HEY/IOBJIETBOPEHHOCTH MOTPEOUTENCH;

9. B3anMocBs3b M COOTBETCTBHE (HOPM OTCICKUBAHUS yIOBICTBOPEHHOCTH
NoTpeduTeNe BO3MOXHOCTAM HPUHATHS S(PQPEKTUBHBIX YHPaBICHYECCKUX
pelIeHui;

10.CymuiHocTs MpoIeccoB MO YNPaBICHUIO YITyUIICHASMHI;
11.XapaxTepucTrKa nMporeccoB HICHTU(PHUKAIIHA BO3MOXKHOCTEH;

12. Ananu3 5KOHOMHYECKUX pe3ysibTaToB. OnpeieneHue NIPHOPUTETOB;
13.IlnanupoBaHUE U BHEAPCHUE YITyUIIICHUI.

7.3 Bonpocsl 1Jisl MPOMEKYTOYHON aTTeCTANMHU

Bomnpocs! qis 3auera:

1. OcuoBubsie mnomoxenus I['OCT P HCO

10014-2008 MeHeKMEHT OpraHu3aluy.

PYKOBOIU[IHI/IG YKazaHuA 1Mo AOCTHKCHUIO SKOHOMHUYCCKOI'O 3(1)(1)6KT3 B CUCTEMEC MCHC/P)KMCHTAa

KadecTBa
CTOUMOCTBh COOTBETCTBHUA.

BOoo~NOoOOkwWD

CTOMMOCTb HECOOTBETCTBHUS.

['maBHBIE L1€M B 00JIACTH SKOHOMHUKHU KayecTBa.
dopMUpOBaHUE MOJUTHKH B 00JaCTH KauecTBa.
Crpareruu u 3a/1auu B 00JIaCTH KayecTBa.
Meronosorust yrpasiaeHus: )KOHOMUKON Ka4yecTBa.
BHemnue u BHyTpeHHHE TIOTPEOUTEIH.
WNnentudukanus onepamnuii mpoIreccos.

0. IlpsMblie U KOCBEHHBIE TPY103aTPATHI.

11. dakTuyeckue, BEIJCICHHEIC NI OIICHOYHBIE MIOKA3aTEeIH.

12. Mopenu knaccudukaimu 3arpar.

13. CocraBnenne oT4era O 3aTpaTax Ha IMPOIECCHI.

14. Crenenb y/10BJIETBOPEHHOCTH MOTpeOUTENEH.

15. CBs3b 5KOHOMHUYECKOH MPUOBLIN U YAOBIETBOPEHHOCTH OTpeOUTENEH.

16. HeaddexTuBHbIie mporecchl.

17. ®akTopsl, BHI3BIBAIOILINE BOCXUIIIEHUE TOTPEOUTENS.
18. OtcnexxuBaHue yA0BIETBOPEHHOCTH MOTPEOUTENEH.

19. Vnpanenue yiaydiieHUsIMU.
Wnentudukaius BO3MOKHOCTEH.

20.

21. TlpoBenenue aHamM3a 3aTpaT MPUOBLIH.

22.
23.

Marpuna yJrydieHuin.

OuryTMbI€ ¥ HEOITYTUMBIE BBITOJIBI.
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24. TlpuHsATHE PEIICHUH PyKOBOAUTEIISIMH.
25. HeoO0X0oauMOCTh TIIaHUPOBAHUS.
26. AHanu3 pe3ysIbTaTOB MPUHSTHIX MEP IO MOBBIIMICHUIO YP(HEKTUBHOCTH.

8 YueOHO-MeTOAUYecKOe U MHPOPMAIHOHHOE o0DecTiedeHne JUCITUTIMHBI

a) OCHOBHAs JIUTEepaTypa:

1. JleonoB, Omer AnbberpoBHdY. OKOHOMHKA KauecTBa, CTAHAAPTH3AIMH U
ceprudukanuu [DnekTpoHHbIH pecypc] : yueOnuk / O. A. Jleonos, I'. H. TemacoBa, H. XK.
Hlkapy6a. - Dnekrtpon.gan. - M. : Uudpa-M, 2019. - 251 c. - (Beicmee obpazoBanue -
bakanaBpuar). - Buemnss cepuika: http://znanium.com/go.php?id=1016727

2. Maromenos, Ilaxpyraun [llapaGytauHoBu4Y. YIpaBieHHE KaueCTBOM IPOIYKIUU
[DnekTponHbIit pecype] : yueonuk / III. III. Maromenos, I'. E. becmanosa. - 2-e usn., crep. -
Onektpon.gadn. - MockBa : JlamkoB u K, 2020. - 334 c. -  BHemHsAs cchUIKa:
http://znanium.com/go.php?id=1093433

0) J0MOTHUTEIbHAS JINTepaTypa:

1. VYnopaBineHue KayecTBOM Ha MpEANPUATHUSAX MHILEBOHM, mepepadaTbiBaroLIeit
MPOMBINIJICHHOCTH, TOPTOBJIM U OOILIECTBEHHOI'O MUTaHUs [DIEKTPOHHBIN pecypc]| : ydeOHUK /
nox pen. B. M. Tlo3HskoBCKOTO. - 3-€ W31, UCOp. W JOI. - DJNeKTpoH.AaH. - M. : Undpa-M,
2018. - 336 c¢. - (Bpicmee oOpa3oBanue - bakamaBpumar). - BHemHss —ccbuika:
http://znanium.com/go.php?id=925846

2. Konomnes, Cepreit IletpoBuu. YmpaBineHue KadecTBOM [DIEKTpPOHHBIN pecypce] :
yuebnoe nocodue / C. I1. Konoruies. - Dnekrpon.nan. - Mocksa : UHOPA-M, 2020. - 252 c. -
(Briciiee oOpa3zoBaHue - bakanaspuar). - Bremnss CCBIJIKA!
http://znanium.com/go.php?id=1043109

3. TOCT P MCO 10014-2008 MeHemxMeHT opraHuzaluu. PykoBoasiue yka3aHus 1o
JOCTHKEHUIO IKOHOMUYECKOro 3 (heKTa B CHCTEME MEHEKMEHTA KauecTBa

B) Hepeqeﬂb l/lH(l)OpMallI/IOHHI)IX TeX]{OJIOFPIﬁ, HUCIIOJIL3YEMBIX B Oﬁy‘leHI/II/I, BRJIIOYasi MEPECIYCHDL
NPOrPaMMHOI0 o0ecriedeHusi 1 HH(POPMAILMOHHBIX CIIPABOYHBIX CHCTEM
.JII/[IIGHE)I/IOHHOQ InporpaMmmMHo¢ odecreyeHue:

Microsoft Windows XP / Microsoft Windows 7 Professional , Microsoft Office
Professional 2003 / Microsoft Office Professional 2007 / Microsoft Office Professional 2010

STATISTICA Advanced + QC 10 for Windows

B T.4. OTCYECCTBCHHOC

Astra Linux Special Edition PYCB 10015-01 Bepcuu 1.6.

1C:IIpenmpustue 8. Kondurypanus, 1C: bByxrantepus 8 (yue6Has Bepcus)

Project Expert 7 (Tutorial) for Windows

CIIC KoncynsrantlIiroc

Kaspersky Endpoint Security ans 6usneca CtaHnapTHbIH

CBo0oaHO pacnpocTpaHsieMoe JTMICH3NOHHOE IPOrpaMMHOe o0ecrneyeHne:
OpenOffice
LibreOffice
7-Zip
Adobe Acrobat Reader
Google Chrome
B T.4. OTe4eCTBEHHOe
Sunexc.bpaysep

HudopmarimoHHbIe CripaBOYHbIC CHCTEMB.
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http://znanium.com/go.php?id=1016727
http://znanium.com/go.php?id=1093433
http://znanium.com/go.php?id=925846
http://znanium.com/go.php?id=1043109

— EmHoe 0KHO [0CTyTIa K 00pa3oBaTeIbHBIM Pecypcam — peskiM Joctyma: hitp://Awindow.edu.ru/

— UTC «Koncynprantl Iroc» — pexxum fgocryma: http:/Aww.consultant.ru/

— Warepdarc - LleHTp packpbITHst KOPHOPaTUBHOM HH(GOpMAIHH (CEpBEpP PACKPBITHS HHOOPMAITIN) —
pexum octyna: hitps:/mww.e-disclosure.ru/

— Uudopmarrionto-npaosoii mopran ' APAHT.RU — pexxum mpocryma: http:/mww.garant.ru/

— ABTOMaTH3MpOBaHHAs CripaBouHas cructeMa «CebX03TeXHUKa» (Web-BepcHsi) - PeKUM JIOCTYIL:
http://gtnexam.ru/

[podheccronanbHbIe 0a3bl TAHHBIX:

— Hayunas anexrponnas 6uomoreka eLIBRARY.RU — pexxum nocryna: http:/elibrary.ru

— Haykomerpuueckas 06aza AaHHBIX SCOPUS: 0a3a JaHHBIX pedepaToB M IUTHUPOBAHMS — PEKUM
nocryta: https:/mww.scopus.com/customer/profile/display.uri

— OdmmanbHeiil caiit dDefepaTbHON CITY>KObI TOCYIAPCTBEHHOM CTaTHCTUKM — PEXHUM JIOCTYIIA:
https://rosstat.gov.ru/ (OTKpBITHIi AOCTYIT)

— Poccuiickast Axanemuss Hayk, OTKpBITBII JOCTYH K HAay4yHbIM JKypHaIaM — PEKUM JOCTYIIa:
http:/AWwWw.ras.ru (OTKpBITBIH JOCTYI)

— OduimaneHeli caiit MuHKCTEpCTBA CeNbCKOro xo3stiictBa Poccuiickoit @enepaimy — pexxum

nocryma: http://mex.ru/ (OTKpbIThIH JOCTYI)

DIIeKTPOHHBIC OMOIMOTEUHBIC CHCTEMBI:
o OnekTpoHHbli OuOmmoreunsii karanor Web MPBUC — pexum nocryma: https:/molochnoe.ru/cgi-
bin/irbis64r_14/cgiirbis_64.exe?C21COM=F&I21DBNAM=STATIC&I21DBN=STATIC
o OBC JIAHbD — pesxum nocryma: https://e.lanbook.com/
3BC Znanium.com — pesxum jiocTyma: https:/new.znanium.com/
9BC FOPAUT — pexam nocryma: hitps://urait.ru/
SBC POLPRED.COM: http:/Aww.polpred.com/
OnexTpoHHast OMOIMOTEKa M3ATENBCKOTO IIeHTpa «Akanemispy: https:/Awww.academia-
moscow.ru/elibrary/ (xomtexist CITO)
3BC ®I'OY BO Bonoroackas 'MXA — pexxum gocryna: hitps:/molochnoe.ru/ebs/

O O O O

(@)

9 MarepuajibHO-TeXHHYECKOe olecredeHne TUCIUIINHBI

VYuebnas aynutopust 1225 i npoBeieHus 3aHATHH JEKIIMOHHOTO M CEMUHAPCKOTo TUIIA
(mpakTHYecKue 3aHATHUS); TPYNIOBbIX U MHAMBUAYAIbHBIX KOHCYJIbTAllMH; TEKYIIEr0 KOHTPOISI
U TpOMEXyTouHOW arrectanuu. OcHOBHOe O0OOpYyIOBaHWE: SKpaH Juid Mpoekropa | miT.,
MPOEKTOp - 1 MIT., KOMIBIOTEP B KOMILJIEKTE - 1 1IT.

VYuebnas aynutopust 1234 i npoBeieHus 3aHATHN JEKIIMOHHOTO M CEMUHAPCKOTO TUTIA
(MpakTUYeCKUe 3aHATHUS); TPYNIOBbIX U MHAMBUAYAIbHBIX KOHCYJIbTALlM; TEKYIIEr0 KOHTPOJISI
U TPOMEXyTOouHOW arrectaruu. OCHOBHOE OOOpYJOBaHWE: HPKpaH [uid Ipoekropa 1 ImT.,
MPOEKTOP - | MIT., KOMIIBIOTEP B KOMIUIEKTE - | IIT.

VYuebnasa ayauropus 1240 KomnbroTepHslil Kiacc, Kjace A CaMOCTOSITEbHONH paboThI
ctyaeHToB. OcHOBHOe 0OOpyAOBaHME: 3KpaH [Uisl mpoekrtopa 1 mT., mpoektop - 1 mT.,
KOMITBIOTEP B KOMILJIEKTE - | MIT., 9 KOMIIBIOTEPOB C IOCTYIIOM B 3JIEKTPOHHO-00Pa30BaTENbHYIO
cpeny Akanemun, DbC u cetn aTepHET.

OBECIIEYEHHUE OBPA30BAHMUS J1JIA JIMIL C OB3
s obecniedyeHus: 00Opa30BaHUsS WHBAIUIOB U JIUI[ C OTPAHUYEHHBIMU BO3MOXHOCTSMU
3I0POBBSI PeANH3allvs AUCIHUILUIMHBI MOXKET OCYIIECTBIATHCSA B aJalTHPOBAHHOM BHUIE, UCXOJIS
U3 HHIUBUIYaTbHBIX TICUXO(QU3UUECKUX OCOOCHHOCTEM © TO JIMYHOMY 3asBJICHHIO
00ydJaromerocs, B 4acTH CO3JIaHUs CIICIIMAILHBIX YCIOBHA.
B cnemnumanbHbie yCIOBUST MOTYT BXOAMTH: NPEIOCTaBICHUE OTAEIBbHOM ayAUTOPHH,
HEOOXOAMMBIX TEXHHYECKUX CPEJICTB, MPUCYTCTBHUE ACCUCTEHTA, OKA3bIBAIOIIETO HEOOXOIUMYIO
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http://window.edu.ru/
http://window.edu.ru/
http://www.consultant.ru/
https://www.e-disclosure.ru/
http://www.garant.ru/
http://gtnexam.ru/
http://elibrary.ru/
https://www.scopus.com/customer/profile/display.uri
https://rosstat.gov.ru/
http://www.ras.ru/
http://mcx.ru/
https://molochnoe.ru/cgi-bin/irbis64r_14/cgiirbis_64.exe?C21COM=F&I21DBNAM=STATIC&I21DBN=STATIC
https://molochnoe.ru/cgi-bin/irbis64r_14/cgiirbis_64.exe?C21COM=F&I21DBNAM=STATIC&I21DBN=STATIC
https://e.lanbook.com/
https://new.znanium.com/
https://urait.ru/
http://www.polpred.com/
https://www.academia-moscow.ru/elibrary/
https://www.academia-moscow.ru/elibrary/
https://molochnoe.ru/ebs/

TEXHHYECKYIO TIOMOIIIb, BEIOOP ()OPMBI MPEIOCTABICHUS HHCTPYKINH T10 MOPSAKY IPOBEACHUS
TEKyIIET0 KOHTPOJII M MPOMEKYTOUYHOW AaTTeCTallid, WCIOJb30BaHUE  CHEIHATIBHBIX
TEXHHUYECKHUX CPEJICTB, IPEJOCTABICHUE MIEPEPhIBA IS TpUEMa UM, JIEKapCTB U Jp.

Jist A ¢ OrpaHUMYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBBSI NIPEIYCMOTPEHA OpraHMU3alus
KOHCYJIBTAIIMH C HCTIOJIB30BAHUEM HJICKTPOHHON TTOYTHI.

Y4eOHO-METOIMUeCKHE MaTepHalibl Ui CaMOCTOSITEIBHONH pPabOThl OOydYaIOMIMXCS M3
YHCIIa MHBAJIHU/OB U JIMI C OTPAaHUYEHHBIMU BO3MOXKHOCTAMH 3710poBbs (OB3) mpenocrasistorcs
B (hopMax, aJanTHPOBAHHBIX K OTPAHUYCHUSAM UX 37I0POBbS U BOCHPUATHS HH(DOPMAITIH:

JInst 1 ¢ HapyIIeHUSIMH 3PSHUS:

— B [1€4aTHOW (hopMe YBEIUYCHHBIM HIPUPTOM,

— B (hopMe DIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIEHUSIMH CITyXa:

— B IIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst L ¢ HapyIIeHUSIMH OTIOPHO-/IBUTATEIILHOTO anIapara:

— B mieyaTHoOU hopme,

— B (hopMe DIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TIepeYeHb MOXET OBITh KOHKPETH3MPOBAaH B 3aBHCHMOCTH OT KOHTHHTEHTA
00y4aromuxcs.
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10.KapTa komMneTeHIuit

JKOHOMHKA KayecTBa (HanpapJjeHue noaroroBku 27.03.01 - CranaapTusanus 1 MeTPOJIOrus

Lenb qucuruivael | chOpMUPOBATh CIIOCOOHOCTD MOMCKA PAIMOHANBHBIX PEIICHUN MTPHU CO3/IaHUU MPOAYKIIMH C YYETOM TPeOOBAaHUN KauecTBa U

KOHKYPEHTHOCIIOCOOHOCTH BBIITYCKAaeMOM MPOIYKIMU U (PYHKIIOHUPOBAHHS CAMOT0O TPEATIPUATHS

3anaun JIaTh YMEHUS U HABBIKU, [TO3BOJISIOIINE
JUCIUILTAHBI - rccnenoBaTh 3 PEKTUBHOCTH MPOU3BOJICTBA;
- MOBBIIIATh KOHKYPEHTOCTIOCOOHOCTD MPOAYKIIHH.

B nporiecce ocBoeHUs JAHHOW TUCHIUIUIMHBI CTYACHT (GOPMHUPYET U AEMOHCTPUPYET CICTYIOIINE

[TpodeccruonanbHble KOMIIETEHIIUN

Komnerenuun IInanupyemsle pe3ysbTaTsl dopma
i oOyueHus Texnonoruu OTEHOTHOrO CtyneHu ypoBHEl OCBOEHUS
dopMyIUpOBKa (MHAMKATOPHI JOCTUKEHUS dbopmMupoBaHUs KOMIICTCHITHH
JIeKC CpencTBa
KOMITCTCHITHH )

I1K-3 Cnocoben BbsBiATh U | M/I-1nk-3 3HaeT HOpMaTHBHBIE U Jlexuuu TecrupoBanue IMoporosnwIii
aHAIU3UPOBATH METOMYECKHE JOKYMEHTBHI, (YaoBJieTBOPHUTEIbHBII)
TIPUYMHBI periaMeHTUPYIOIINE BOIIPOCHI 3HaeT HOpPMAaTUBHBIE M METOJMYECKHUE
BO3HUKHOBECHUSA MOJJauyy peKjaMaluid M peakuuil JlaGopaTopHbIe AOKYMEHTBI, PCIVIaMEHTHPYIOMHNE BOIIPOCHI
peknamarmii HA HHUX. paboTsI VYCTHBIN OTBET | MOAaYM peKiaMaliii U peakluil Ha HUX.

N-2nk-3  BeigBaser  npuyuHbI CaMOCTOSTeIEHAS IIpoaBuHYTHIN (X0OpOIIO)

BO3HUKHOBEHUSI pEeKIaMaIlfu paGota EIOI‘;EEZHOBeHmBHHBMTB TIPUINHEI

N-3nk-3 [IpoBepsieT peiIaMali

HHAOPMAIHIO o Hanmamm | g . BeIcOKHH (0TJIMYHO)
HTCPAKTUBHBIC Baaneer CIIOCOOHOCTBIO IPOBEPSITH

pexnavaunu U gukcupyer B SaHATHA WHPOPMAIMIO O HAIWYMHM peKJIaMalud |

COOTBETCTBYIOIIMX JOKYMEHTaX. bukcupyer B COOTBETCTBYIOIIHX

JIOKYMEHTaX.

[1K-4 Crocoben UN-1nk4 3HaeTr TpeOoBaHUA K Jlexuun TectupoBanue IMoporosbrii
pa3zpabaThIBaTh KauyeCTBY CBIPbsi, MaTEPHUAIIOB, (ynoBJ1€eTBOPUTEIbHBIN)
MEpOTIPUATHS no | monydadbpukaros, Jlaboparopbre 3Haer TpeOOBaHUS K Ka4eCTBY CHIPbS,
NpeyNPEXICHAI0 M | KOMIUIEKTYIOIMX — m3fenmii  u | PAOOTEI MaTepuaoB, oy hpabpuKaToB,
YCTPAHEHUIO Opaka | TOTOBOM MPOIYKIIUU KOMIUIEKTYIOIIMX M3JEIUld U TOTOBOU
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npu npousBoactse | U/I-2nk-4  Ompenenser  3Tamsl VCTHBIN OTBET | MPOAYKIIMH
MUIIEBON TPOAYKIIUU MPOM3BOJICTBEHHOTO  IIpolecca, IIpoaBuHYTHIi (XOpOII0)
Busiomie  Ha  (popmuposanue | CaMocTosTeIbHAS Ymeer onpeaeiiaTh STaIlbl
KOHKPETHOH XapaKTEepUCTUKU pabora MPOU3BOJACTBEHHOTO nporecca,
MPOAYKIIUU BITUSIIOIINE Ha ¢dbopmupoBanue
N /I-3nik-4 OcyuecTBisieT KOHKPETHOM XapaKTePUCTUKHU
MOATOTOBKY  MPEIJIOKEHUM IO MPOTYKIIUH
NPEIyNPEXKICHUIO U YCTPAHECHHIO MHTepaKTHBHbIC Boicokuii (0TJIMYHO)
Opaka B U3TOTOBJICHUH U3JIEIUN SatTHA Baapneer CIIOCOOHOCTHIO
OCYLUECTBIIATh MIOATOTOBKY
IPEUIOKEHUN 10 TNPENyNpPEeKICHUIO U
yCTpaHEHUI0 Opaka B H3TOTOBICHUU
1531 (SN17071
ITK-5 Cnocoben mnpunuMmats | MJ[-1nk-s 3HaeT HOpMaTUBHBIE H Jlexunu TecrupoBanue IHoporosbiii
1 0OPMJISTH PEIICHUE | METOJIUYCCKHE JIOKYMEHTBHI, (YnoBJ1eTBOPUTE/ILHBII)
O  NPUOCTAHOBJIECHUU | PETIAMEHTUPYIOLIUE Borpock! | J1adoparoprbie 3Haer HOpPMaTHBHbIE u
BBINTYCKa MPOAYKIMHU U | Ka4eCTBa MPOLYKIIUU paortet METOUYECKHIE JIOKYMEHTHI,
oOpareHue c | UI-2nk-s AHanuzupyer 5 periaMeHTUPYIOIINE BOIIPOCHI
HECOOTBETCTBYIOIICH POU3BOICTBCHHYIO CHTYAI[HIO YCTHBIH OTBET | yayecTBa MPOIYKIHH
OPOAYKIUEH. W -3nxk-s [Ipuaumaer u odhopmiasaer IIpoaBUHYTHIH (XOPOIIO
o pCZI[IIGHI/IG p0 HpI/IOCTai)OII:JICHI/II/I Caéw OCTOATEILHAA YMeeTp ' a(Ha;I)I/BI/IpZ)BaTB
BBIITYCKa W3TOTABIMBACMBIX | o 0 & MPOU3BOJICTBEHHYIO CUTYAIIUIO
15631 (17178 Boicokuii (0TJIMYHO)
Buiageer crocoOHOCTHIO NMPUHUMATH U
MHTepaKkTHBHbIC 0QOpMIISTH peuieHue 0
e —— MPUOCTAHOBIIEHUU BBIITyCKa

HN3roTaBJIMBACMbIX PISI[CJ'II/Iﬁ.
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